
 

 

 

NOTICE TO CUSTOMERS 
Please read this if you purchased  

DigiTrak Battery packs from January through April 2010 
 

We have discovered a manufacturing defect in some DigiTrak Battery Packs (Model DBP) 
used in Mark series and Eclipse systems, which could potentially pose a safety or combustion 
hazard.  You should not use, store or keep an affected Battery Pack.  We will replace the Battery 
Pack for you.  To arrange for your replacement and return of affected Battery Packs, please contact 
your local DCI area office (see following page) or field representative. 

There are two ways to determine if you have an affected Battery Pack: if the purchase date 
occurred between January 1st – April 15th 2010, or if the Battery Pack has one of the five dates 
codes shown below.  DCI will pay the shipping costs (contact us at your local DCI area office). 

The Date Code can be found on the white label affixed to the battery pack (highlighted in 
yellow for illustration purposes). The date codes with the potential defect are: 

 

E0951W E1005W E1006W E1008W E1010W 

 

 



 

 

 

DCI Headquarters      DCI China 

19625 62nd Ave. S., Suite B-103    No. 41, Lane 500, Xingle Road, 
Kent, Washington 98032 USA    Minhang District, Shanghai 201107 
Phone: 425 251 0559 / 800 288 3610   Phone:  +86 (0)21 6432 5186 
Fax: 253 395 2800      Fax: +86 (0)21 6432 5187 
E-Mail: DCI@digital-control.com    E-Mail: DCI.China@digital-control.com 
 
 
 

DCI Europe       DCI Russia 

Kurmainzer Strasse 56     420059 Pavlyukhina Street 
D-97836 Bischbrunn, Germany    104, Kazan, Russia 
Phone: +49 (0)9394 990 990    Phone:  +7 (0)843 277 52 22 
Fax: +49 (0)9394 990 999     Fax: +7 (0) 843 277 52 22 
E-Mail: DCI.Europe@digital-control.com   E-Mail: DCI.Russia@digital-control.com  
 
 

 

DCI India       DCI Australia 

DTJ 1023, 10th Floor,     2 / 9 Frinton Street 
DLF Tower A, DA District Center    Southport  
Jasola, New Delhi 110044 India    Queensland, Australia  4215 
Phone: +91 (0)11 4507 0444    Phone:  +61 (0)7 5531 4283 
Fax:  +91 (0)11 4507 0440     Fax:  +61 (0)7 5531 2617    
E-Mail: DCI.India@digital-control.com   E-Mail: DCI.Australia@digital-control.com 
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