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NOTIFICATION TO CUSTOMERS 
Please Read this Notice  

If you purchased an Eclipse® Receiver from  
February 2008 through August 2008, or  

If your receiver has a Serial Number ranging  
from EDRR 4451 through EDRR 5085 

 
 
Some Eclipse receivers produced between February and August 2008, consisting of 
serial numbers EDRR 4451 – EDRR 5085 have a potential issue with two chips on 
their in-board computers. 
 
A typical symptom is that you cannot put the ball in the box at the locate point. 
However, this can be an intermittent issue that may resemble interference.  
 
Please contact your local DCI area office or field representative for assistance with 
resolving this as soon as possible: 
 
DCI Headquarters 
19625 62nd Ave. S., Suite B-103 
Kent, Washington  98032 USA 
Phone  425 251 0559 / 800 288 3610 
Fax  253 395 2800 
E-mail  DCI@digital-control.com 
 
DCI Europe 
Kurmainzer Strasse 56 
D-97836 Bischbrunn, Germany 
Phone  +49(0) 9394 990 990 
Fax  +49(0) 9394 990 999 
DCI.Europe@digital-control.com 
 
DCI India 
SCO # 259, Sector 44-C 
Chandigarh (UT) 160 047, Punjab, India 
Phone  +91(0) 172 464 0444 
Fax  +91(0) 172 464 0999 
DCI.India@digital-control.com 
 

DCI China 
No. 41, Lane 500, Xingle Road,  
Minhang District, Shanghai 201107  
Phone  +86(0) 21 6432 5186 
Fax  +86(0) 21 6432 5187 
DCI.China@digital-control.com 
 
DCI Russia 
420059 Pavlyukhina Street 
104, Kazan, Russia 
Phone  +7 843 277 52 22 
Fax  +7 843 277 52 22 
DCI.Russia@digital-control.com 
 
DCI Australia 
2/9 Frinton Street, Southport 
Queensland 4215, Australia 
Phone  +61(0) 7 5531 4283 
Fax  +61(0) 7 5531 2617 
DCI.Australia@digital-control.com 
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